
Adding value to the community through our service, engagement, and
partnerships
Reducing our impact on the environment
Supporting our members with their own initiatives
Enabling our staff to contribute positively to communities using their
skills, expertise and local knowledge
Conducting all our business in an honest and ethical manner.

Providing sustainable benefits for our stakeholders
Minimising our impact on the environment, both directly and through
our work with stakeholders.
Providing support for staff wellbeing and development
Ensuring financial due diligence
Improving the positive impact on the communities we live and work
in and reducing any negative impact.
Developing partnerships in all the communities we serve
Continuous development of our governance and transparency.

Suffolk Libraries aspires to make positive contributions to the
communities we serve. We aim to act responsibly with key principles of:

We want to make a positive difference through the services we provide,
the way we provide them and the way we run our organisation by:
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