Are you interested in playing a part in Suffolk Libraries’ vision to
enrich everyone’s quality of life?
General Library Volunteer
Suffolk Libraries is looking to redefine how the public see libraries. We want to develop
an experience which expands our traditional audience, but which also engages new
audiences. Volunteering is very much at the heart of our organisation and our ambition is to
increase volunteer participation by offering a range of interesting opportunities to match
with the skills and interests of as many potential volunteers as possible.
The library service has used volunteers for many years but recently the new independent and
community model has increased the opportunity for volunteers to become involved in many
aspects of the library service. Every library now has its own community or ‘Friends’ group
which include members of the community giving up their time on a voluntary basis to support
their local library.
Community groups and volunteers have not replaced staff, but have helped to develop new
services and activities, increase library use and have helped to provide longer opening hours
or to change the times a library is open to better meet the needs of local people.
Commitment
Ideally a commitment of 2-8 hours per week.
Key elements of the role
Working under the direction of the library manager or key staff, roles can vary but certain
tasks are commonly undertaken:
•
•
•
•
•
•
•
•
•
•

Putting books on library shelves in order
Finding books that are needed by customers using the library services
Tidying books, leaflets and displays
Removing old/damaged stock from shelves
Talking to people about the books they’ve been reading
Helping visits to the library to enjoy their visit
Keeping accurate records
Helping with other duties when time allows
Helping customers by referring enquiries to library staff
Helping to create exciting and engaging library displays

We are looking for someone who:
•
•
•
•
•
•

Is reliable, attending all booked sessions, notifying staff in good time if unable to
attend
Is a good team worker, able to work with library staff and other volunteers
Is enthusiastic about encouraging use of the library
Is friendly
Is well organised
Is committed to helping libraries and our customers

If you are interested, please contact your local library manager or email
volunteer@suffolklibraries.co.uk outlining what you could bring to this position.

